
Notes:  

1. This metric measures the percentage of time a vendor provides services within seven days of authorization being assigned. All services are measured except licensed residential settings and respite.
2. Cells are blank if the Qualified Vendor is not providing a specific service to DDD members.

Legend

90% or greater

80% - 90%

70% - 80%
Below 70%

VENDOR NAME DAY TREATMENT EMPLOYMENT IN HOME NURSING THERAPIES OVERALL OVERALL TREND

Building Blocks Speech Language and Literacy Servi Below 70% Below 70% Decreased

CAC Family Support 80% - 90% 80% - 90% Increased

Capable Therapy, LLC Below 70% Below 70% Increased

Cara Wescott 70% - 80% 70% - 80% Increased

Care Givers of Arizona, Inc. 70% - 80% 70% - 80% Decreased

Care Homes LLC Below 70% Below 70% Decreased

Caregiving Solutions LLC 80% - 90% 80% - 90% Increased

CareSpot LLC 90% or greater 90% or greater Increased

Caring Hands Pediatric Therapy, LLC Below 70% Below 70% Decreased

Caring Hearts Home Care Services LLC 70% - 80% 70% - 80% Decreased

Caring Minds Health Services LLC Below 70% Below 70% Increased

Casa De Rosa LLC 80% - 90% 80% - 90% Decreased

CASA Speech Therapy, LLC Below 70% Below 70% Below 70% Increased

Catherine Young PLLC Below 70% Below 70% Decreased

Cathy G. Hill, Physical Therapist 70% - 80% 70% - 80% Decreased

CDT KIDS Below 70% Below 70% Maintained

Choice Home Health Agency LLC 90% or greater 90% or greater Increased

CJPS Home Care, LLC 80% - 90% Below 70% Below 70% Maintained

Communication Zone, LLC Below 70% Below 70% Decreased

Community Care Solutions LLC 80% - 90% 80% - 90% Increased

Compassionate Care House LLC 80% - 90% 80% - 90% Increased

Core support inc Below 70% Below 70% Decreased

CORNERSTONE HEALTH CARE INC Below 70% Below 70% Increased

Creative Life Skills Development, Inc Below 70% Below 70% Decreased

Creative Networks LLC 80% - 90% 80% - 90% Increased

Danster LLC 90% or greater 90% or greater Increased

Deanne L Peterson, LLC Below 70% Below 70% Decreased
Delnik Care Social Services LLC 90% or greater 90% or greater Increased
Dependable Home Health, Inc. Below 70% Below 70% Below 70% Increased
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Dependable Nurses of Phoenix, LLC Below 70% Below 70% Below 70% Increased

DEPENDABLE NURSES, INC. Below 70% Below 70% Below 70% Increased

Desert Developmental Services, LLC Below 70% 80% - 90% 80% - 90% Increased

Desert Survivors Inc 80% - 90% 80% - 90% Decreased

Desert Valley Pediatric Therapy Below 70% Below 70% Increased

Desert Winds Therapy, Inc. Below 70% Maintained

Developmental Disabilities Services LLC 80% - 90% 80% - 90% Increased

Diamond S Enterprises, Inc. 90% or greater 90% or greater Maintained

DIVINE FAVOUR HEALTH SERVICES LLC Below 70% Below 70% Decreased

Divine Group Management LLC 90% or greater 90% or greater Decreased

Divine Heart LLC 90% or greater 90% or greater Increased

DIVINE HOME HEALTH CARE, LLC 80% - 90% 80% - 90% Decreased

DLS HELPER Below 70% Maintained

Do More Group Homes, LLC 90% or greater 90% or greater Maintained

Dynamic Interventions of Arizona, LLC Below 70% Below 70% Maintained

Dynamic Kids Therapy AZ LLC Below 70% Below 70% Decreased

Dynamite Therapy, LLC Below 70% Below 70% Decreased

E and C Services LLC 80% - 90% 80% - 90% Decreased

Direct Care Personnel Inc. 70% - 80% 70% - 80% Increased

Eleutheria Below 70% Below 70% Maintained

Elevated Care AZ LLC 80% - 90% 80% - 90% Maintained

Elite Community Services, LLC Below 70% 70% - 80% 70% - 80% Maintained

Empower Phoenix LLC Below 70% Below 70% Below 70% Maintained

Empowering Services, LLC 90% or greater 90% or greater Increased

Endeavor HCBS, LLC Below 70% Below 70% Decreased

Endredy Enterprises, LLC 90% or greater 90% or greater Increased

Eros and Care LLC 90% or greater 90% or greater Maintained

Essential Therapeutics, PLLC Below 70% Below 70% Increased
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Essential Therapy Solutions, LLC Below 70% Below 70% Maintained

Estrella Home Health Care 2, Inc. Below 70% Maintained

Ever Mercy Care LLC Below 70% Below 70% Increased

Everest Healthcare Solutions, Inc. Below 70% Below 70% Below 70% Increased

Excel Care Communication Below 70% Below 70% Decreased

Exceptional Kids, Inc. 90% or greater 90% or greater Maintained

FABAS Inc. 80% - 90% 80% - 90% Decreased

Family Focus Speech Therapy, LLC Below 70% Below 70% Decreased

Fervent Care Services LLC 90% or greater 90% or greater Increased

Focal Point Therapeutics LLC 90% or greater Below 70% Below 70% Increased

For Your Family Co 80% - 90% 80% - 90% Decreased

Fountain of Joy LLC Below 70% Below 70% Increased

Fox Therapy LLC 70% - 80% 70% - 80% Decreased

Freedom Valley Services LLC 70% - 80% 70% - 80% Maintained

Fun Time Therapy LLC Below 70% Below 70% Below 70% Maintained

Fusion Therapies PLLC Below 70% Maintained

G & K Home Services LLC 70% - 80% 70% - 80% Increased

Generations Physical Therapy, PLLC Below 70% Below 70% Decreased

Genesis Rehabilitation Services, Inc. Below 70% Decreased

Givinghand Communities LLC Below 70% Below 70% Decreased

Family to Family Services llc 80% - 90% 80% - 90% Increased

Favor's Generation LLC Below 70% Below 70% Decreased

Golden Rule Therapy PLLC Below 70% Below 70% Increased

Good Neighbor Assisted Living Services, Inc. 80% - 90% 80% - 90% Decreased

Goodwill Industries of Southern Arizona 80% - 90% 80% - 90% Decreased

Grace Family Therapy Inc 70% - 80% 70% - 80% Increased

Growing Abilities LLC 70% - 80% 70% - 80% Increased

Growth Ability Services LLC 90% or greater 90% or greater Increased
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Guild Care Group, LLC Below 70% Below 70% Decreased

Gwen's Advance Care, LLC 70% - 80% 70% - 80% Increased

H.O.P.E. Group L.L.C. Below 70% Below 70% Decreased

Hand in Hand Behavioral Health Residential Facility Inc Below 70% Below 70% Decreased

HARC Human Services, LLC 90% or greater 90% or greater Maintained

Harmony Care Solutions LLC Below 70% Decreased

Healthcare Specialist Staffing Solutions LLC 70% - 80% 70% - 80% Decreased

Heartland Therapy, Inc. Below 70% Below 70% Below 70% Decreased

Heaven Care LLC 70% - 80% 70% - 80% Decreased

Helping Hearts Caregivers, LLC 70% - 80% 70% - 80% Increased

High Country Early Intervention, Inc. Below 70% Below 70% Decreased

Higher Octave Healing, Inc. Below 70% Below 70% Below 70% Decreased

Home Assist Health Inc. Below 70% Below 70% Decreased

Home Health Agency - Arizona, LLC Below 70% Below 70% Below 70% Increased

Hope Gateway Residence LLC Below 70% Maintained

HOPE LOVE AND CARE GROUP HOME LLC Below 70% Maintained

HopeCare services, LLC Below 70% Below 70% Increased

IDEAL CARE LLC 80% - 90% 80% - 90% Increased

Imagine Care LLC Below 70% Below 70% Decreased

Imagine Support Services, LLC 90% or greater 90% or greater Increased

Impact Home LLC Below 70% Below 70% Decreased

In Motion Pediatric Physical Therapy LLC 70% - 80% 70% - 80% Increased

In My Own Words, P.L.L.C Below 70% Below 70% Decreased

Horizon Pediatric Therapy, Inc. Below 70% Below 70% Increased

HOUSE Habilitative Opportunities Utilizing Social 70% - 80% 70% - 80% Increased

Inspiration Of the Valley LLC Below 70% Below 70% Decreased

Inspire, Inc. Below 70% Below 70% Decreased

Integrated Therapy Services, LLC Below 70% Below 70% Decreased
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Huppert Pediatric Therapy, Inc. 70% - 80% 70% - 80% Increased

iCare Family Health Services, LLC Below 70% Decreased

Jelodon HC, LLC Below 70% Below 70% Increased

Jennifer Whitfield 90% or greater 90% or greater Increased

JJ's Care, LLC Below 70% Below 70% Decreased

JoAnne K Nelson Below 70% Below 70% Decreased

Joanne R. Muench 70% - 80% 70% - 80% Increased

Jodi Gilray Pediatric Therapy Below 70% Maintained

JP Rock of Ages LLC 90% or greater 90% or greater Maintained

Just For Kids Therapy LLC Below 70% Below 70% Below 70% Maintained

JWG inc Below 70% Below 70% Maintained

K&E Ventures, LLC 70% - 80% 70% - 80% Increased

Kids Individual Development Services AZ, LLC Below 70% Below 70% Increased

KidzSPOT Pediatric Therapy, Inc. Below 70% Below 70% Increased

Kindness Changes Everything 80% - 90% 80% - 90% Decreased

Kathy Daniels Balzano 80% - 90% 80% - 90% Increased

La Estancia Nursing and Rehab Center Below 70% Maintained

Learn-It Systems, LLC Below 70% Below 70% Decreased

Life, Inc. Below 70% Below 70% Decreased

Lifetree Inc. 70% - 80% Below 70% 70% - 80% Maintained

Lintoc Care, LLC 90% or greater 90% or greater Maintained

Little Roos, LLC 70% - 80% 70% - 80% Maintained

Look Who`s Talking, PLLC Below 70% Below 70% Decreased

Lori A. Dillon, OTR/L Below 70% Below 70% Increased

Lotus Elite Services Below 70% Below 70% Decreased

Love Behavioural Services LLC Below 70% Maintained

Lutheran Social Services of the Southwest 80% - 90% 80% - 90% Increased

M Beth Family Foundation LLC Below 70% Below 70% Increased
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Mariposa Speech Services LLC Below 70% Below 70% Maintained

Marley Healing Hands Healthcare Inc Below 70% Below 70% Increased

Mary Santy 70% - 80% 70% - 80% Decreased

Maxim Healthcare Services Below 70% Below 70% Increased

Mealtime Connections, LLC Below 70% Below 70% Increased

MEANINGFUL LIFE BEHAVIORAL HEALTH LLC Below 70% Maintained

Mentis REO, LLC Below 70% Below 70% Increased

MGA Home Healthcare, L.L.C 70% - 80% Below 70% Below 70% Maintained

Milestone Pediatrics, LLC Below 70% Below 70% Below 70% Decreased

Millia Promotional Services Below 70% Decreased

Ms Speech Below 70% Below 70% Increased

MYTRUEJOY LLC 70% - 80% 70% - 80% Decreased

Nancy Homco Below 70% Below 70% Decreased

Neurologic Music Therapy Services of Arizona Below 70% Below 70% Decreased

Mosaic 90% or greater 90% or greater Increased

Mother Teresa's Group Home LLC Below 70% Below 70% Increased

North Valley Pediatric Therapy, LLC Below 70% Below 70% Decreased

Northern Arizona Speech/Language Service Providers Below 70% Below 70% Maintained

Northland-Rural Therapy Associate,LLC Below 70% Below 70% Decreased

Not Only Words Therapy, LLC Below 70% Below 70% Maintained

NSI-Nursing Service, Inc. 70% - 80% Below 70% Below 70% Increased

NurseCore Management Services, LLC Below 70% Below 70% Below 70% Decreased

Nurses Network Incorporated Below 70% Below 70% Increased

NK Speech Therapy and Behavior Support PLLC Below 70% Below 70% Decreased

NKare Services PC Below 70% Below 70% Decreased

Noble Knight Services LLC 80% - 90% 80% - 90% Increased

One Life Unlimited, Inc 80% - 90% 80% - 90% Increased

One Mind Cares, LLC Below 70% Maintained
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One World Therapy Below 70% Below 70% Decreased

OPS Therapy Services, L.L.C. Below 70% Below 70% Increased

Our Choice Human Services, LLC Below 70% Below 70% Decreased

Our Loving Hands, LLC Below 70% Below 70% Decreased

Over the Rainbow Butterfly Garden, Inc. 90% or greater 90% or greater Increased

Pacific Developmental Abilities, LLC 80% - 90% 80% - 90% Decreased

Pediatric Communication Services 70% - 80% 70% - 80% Decreased

Pediatric Partners, LLC Below 70% Below 70% Maintained

Peralta Speech Therapy, LLC Below 70% Below 70% Increased

Phoenix Children`s Hospital Below 70% Maintained

PILLER CHILD DEVELOPMENT, LLC Below 70% Below 70% Decreased

Places You'll Go Therapy LLC Below 70% Below 70% Increased

Portrush LLC Below 70% Below 70% Increased

Positive Potential LLC 80% - 90% 80% - 90% Increased

Potterville Care Below 70% Maintained

PRAC Holdings, Inc. DBA Arcadia Home Care & Staffing 70% - 80% 70% - 80% Decreased

PREFERRED HEALTH CHOICE INC. Below 70% Below 70% Decreased

Prescott Speech and Language Svcs., Inc. Below 70% Below 70% Decreased

Prileo Healthcare LLC Below 70% Below 70% Decreased

Progressive Therapy Below 70% Below 70% Decreased

Project Insight 70% - 80% 70% - 80% Decreased

Project New Generation LLC Below 70% Below 70% Decreased

Public Partnerships, LLC Below 70% Below 70% Decreased

Quality Care Solutions 70% - 80% 70% - 80% Decreased

Rainbow Therapy Services, PLC Below 70% Below 70% Increased

Reaching Beyond LLC Below 70% Maintained

Rebecca Welker Below 70% Below 70% Decreased

Red Rock Healthcare Inc. Below 70% Maintained
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Rehema Care LLC Below 70% Below 70% Decreased

Reliable Health & MedTrans LLC 80% - 90% 80% - 90% Decreased

reliable staffingsolutions of pima Below 70% Maintained

Resource Physical Therapy Below 70% Decreased

Richelle Richards 80% - 90% 80% - 90% Increased

Ridge Zeller Therapy Below 70% Below 70% Decreased

Rise Above Support Services LLC 80% - 90% 80% - 90% Decreased

Rise Therapy LLC Below 70% Below 70% Increased

Rising Star Therapy Specialists Below 70% Below 70% Decreased

RITE THERAPY SOLUTIONS PLLC Below 70% Below 70% Decreased

Robin Rudin Below 70% Below 70% Decreased

Robinson Language and Literacy Below 70% Maintained

Roxanna Holguin 80% - 90% 80% - 90% Increased

Royal Place LLC 70% - 80% 70% - 80% Decreased

Ryan`s Holiday Home, L.L.C. 90% or greater 90% or greater Increased

Safe Haven Group Home LLC Below 70% Maintained

Sander Physical Therapy Ltd. 70% - 80% 70% - 80% Increased

Savvy Speech, LLC 70% - 80% Below 70% Below 70% Decreased

Shalom Heritage, LLC Below 70% Below 70% Increased

SHEPHERD CARE SOLUTIONS LLC 90% or greater 90% or greater Increased

ShiningStar Independent LLC Below 70% Below 70% Increased

Simply Rooted Speech & Wellness Below 70% Maintained

SL THERAPY SERVICES PLLC Below 70% Below 70% Increased

Solace Pediatric Healthcare Therapy Services AZ, Inc. Below 70% Below 70% Decreased

Sonoran Speech Services, LLC Below 70% Below 70% Decreased

Sonoran Speech Works, LLC Below 70% Below 70% Maintained

Source of Hope, LLC Below 70% Below 70% Decreased

Something to Talk About Therapy Services, LLC Below 70% Below 70% Maintained
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Southwest Human Development Below 70% Below 70% Decreased

Southwest In-Home Services, Inc. Below 70% Below 70% Decreased

Spectrum Home Healthcare LLC Below 70% Below 70% Maintained

Speech Pathology and Consulting 80% - 90% 80% - 90% Increased

Speech Sounds Pediatric Therapy Below 70% Below 70% Decreased

Speech Therapy Associates, LLC Below 70% Below 70% Decreased

Speech Therapy Group of Tucson, PLLC Below 70% Below 70% Increased

Spotlight Pediatric Therapy PLLC Below 70% Below 70% Decreased

Southwood Pediatric Therapy Below 70% Below 70% Decreased

Speak'N Up!, LLC Below 70% Below 70% Decreased

Stepping Stones Care LLC Below 70% Below 70% Decreased

Stepping Stones Pediatric Therapy, LLC. Below 70% Below 70% Decreased

STI Physical Therapy Below 70% Maintained

Starlink Care LLC 90% or greater 90% or greater Increased

Sunny Days Pediatric Therapy, PLLC 70% - 80% 70% - 80% Increased

Sunny Days Therapy LLC Below 70% Below 70% Maintained

Sunrise Therapy Services Below 70% Below 70% Below 70% Decreased

Sunshine Speech-Language Therapy Services, Inc. Below 70% Below 70% Increased

Supa Bilingual Therapy Services LLC Below 70% Below 70% Decreased

Sweet Discourse LLC 70% - 80% 70% - 80% Decreased

Sweetwater Care LLC Below 70% Below 70% Decreased

T.E.A.M. 4 Kids, LLC Below 70% Below 70% Increased

TEAM Habilitation & Respite 80% - 90% 80% - 90% Increased

Tender Touch Occupational Therapy Services, L.L.C. Below 70% Below 70% Increased

Testimony Behavioral Health LLC 90% or greater 90% or greater Maintained

The Arkk Enterprises LLC Below 70% Maintained

The Guardian Care Group, LLC 80% - 90% 80% - 90% Maintained

The Hand of Grace LLC Below 70% Below 70% Below 70% Decreased
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Theracare pllc Below 70% Below 70% Decreased

therapEz LLC Below 70% Below 70% Below 70% Maintained

theraplay4kidz, LLC Below 70% Below 70% Below 70% Decreased

Therapy Accomplished, LLC Below 70% Below 70% Decreased

Therapy Builders, LLC Below 70% Below 70% Below 70% Decreased

Therapy for Developmental Disabilities, LLC Below 70% Below 70% Decreased

Therapy Has No Bounds LLC Below 70% Below 70% Increased

Therapy Matters, Inc Below 70% Below 70% Below 70% Maintained

Therapy One, PLLC Below 70% Below 70% Decreased

TherEx Unlimited Physical Rehab LLC. Below 70% Below 70% Increased

The Servant Group Below 70% Below 70% Increased

The Therapy Group of Tucson, PLLC Below 70% Below 70% Increased

The Therapy Grove LLC Below 70% Below 70% Below 70% Decreased

The Little Foundation, LLC Below 70% Below 70% Below 70% Decreased

The Nile Health Network LLC 70% - 80% 70% - 80% Decreased

TITANS HOME HEALTHCARE LLC Below 70% Below 70% Maintained

TLC Services L.L.C. 70% - 80% Below 70% Below 70% Decreased

Total Sports Therapy Below 70% Maintained

Total Support Healthcare Services Below 70% Maintained

Tranquility Wellness Solutions LLC Below 70% Below 70% Below 70% Increased

Trinity Guardians Caregivers, LLC 70% - 80% 70% - 80% Decreased

True Potential PLLC Below 70% Below 70% Decreased

Tucson Residence Foundation 90% or greater 90% or greater Decreased

Tyler's Hope LLC 90% or greater 90% or greater Maintained

Ultimate Touchup LLC 70% - 80% 70% - 80% Decreased

Verde Valley Occupational Therapy Below 70% Below 70% Decreased

Watch Me Grow LLC Below 70% Below 70% Below 70% Maintained

Wee Care Corporation 70% - 80% Below 70% 70% - 80% Maintained
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Westergard Physical Therapy, PLLC 70% - 80% 70% - 80% Increased

Wheels on the Bus, Inc. Below 70% Below 70% Below 70% Decreased

Wilhouse Living Solutions LLC Below 70% Below 70% Maintained

Woodford Therapy 70% - 80% 70% - 80% Increased

Word Play, LLC Below 70% Below 70% Maintained

Valley Counseling & Psychological Services, LLC Below 70% Below 70% Decreased

Tree of Joy Services LLC Below 70% Maintained

St. Michaels Association for Special Education Below 70% Decreased

Proverbs Group Home Below 70% Maintained

Ohana Developmental Homes, LLC Below 70% Maintained

Journey Services LLC Below 70% 70% - 80% Below 70% Below 70% Decreased

Howell Group Home LLC Below 70% Maintained

A Path to a New World LLC 90% or greater 90% or greater Increased

A.C.P. Developmental Therapy Inc. Below 70% Below 70% Increased

A.S.A.P ALWAYS SAY A PRAYER, INC 70% - 80% 70% - 80% Decreased

AASK 70% - 80% 70% - 80% Maintained

ABA Consulting Group LLC Below 70% Maintained

ABC Care, LLC Below 70% Maintained

ABC Pediatric Therapy, Inc. Below 70% Below 70% Maintained

Well Being Care LLC 80% - 90% 80% - 90% Increased

10878 Kids Therapy PLLC 70% - 80% 70% - 80% Decreased

1st Choice Providers Inc 80% - 90% 80% - 90% Increased

A Better Tomorrow Therapy Inc. Below 70% Below 70% Decreased

A Caring Heart of Arizona, L.L.C. 70% - 80% 70% - 80% Increased

A Guiding Light Services LLC Below 70% Below 70% Decreased

Ability360, Inc. Below 70% Below 70% Decreased

Able Homes LLC Below 70% Maintained

Absolute HCBS LLC 70% - 80% 70% - 80% Increased
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Abundant Life Therapy Services, LLC Below 70% Below 70% Below 70% Decreased

Acacia Care, LLC Below 70% Below 70% Decreased

Acadia Care Group LLC 70% - 80% 70% - 80% Increased

Achievement Therapy Services Below 70% Below 70% Maintained

Activities for Development Below 70% Below 70% Decreased

Advanced Autism Center for Treatment Below 70% Below 70% Below 70% Decreased

Advanced Clinical Associates, LLC Below 70% Maintained

ACCENT on Family Care Services, llc 70% - 80% 70% - 80% Increased

AFC Systems, LLC Below 70% Below 70% Decreased

Affinity Family Care, LLC. 70% - 80% 70% - 80% Maintained

AJ'S Safe Place Residential Facility Inc Below 70% Below 70% Decreased

Alarys Home Health, Inc 70% - 80% 70% - 80% Decreased

Alethia Social Services LLC Below 70% Below 70% Decreased

AICCD/Affiliated Speech Pathology Below 70% Below 70% Maintained

All Aboard Services 70% - 80% 70% - 80% Maintained

All About Speech, LLC Below 70% Below 70% Below 70% Decreased

All In The Family llc 70% - 80% 70% - 80% Maintained

Allegiant Therapy Below 70% Maintained

Allied Therapy LLC Below 70% Below 70% Increased

Alpha Healthcare, LLC Below 70% Below 70% Decreased

American Recovery LLC 90% or greater 90% or greater Increased

Amy Grulke PLLC Below 70% Below 70% Below 70% Decreased

AndVenture, LLC Below 70% Below 70% Increased

Anod Care Services, Inc. 80% - 90% 80% - 90% Increased

Anodyne Independent Living Specialists, Inc. 90% or greater 90% or greater Maintained

Apple Tree Home Health, LLC 90% or greater 90% or greater Maintained

Hearts & Homes, LLC Below 70% Maintained

GRACE & MERCY SERVICES, LLC Below 70% 70% - 80% Below 70% Decreased
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ELDORADO CARE, LLC Below 70% Below 70% Decreased

Embrace Hope, LLC Below 70% Below 70% Decreased

DISTRICT A ICF Below 70% Maintained

Ebenezer House D LLC Below 70% 80% - 90% 80% - 90% Increased

Dine` Bii Association for Disabled Citizens, Inc. Below 70% Below 70% Below 70% Decreased

Chinle Valley School Below 70% Maintained

Circles Of Hope, L.L.C. Below 70% 80% - 90% 80% - 90% Decreased

ChangePoint Integrated Health Below 70% Maintained

Abrio Family Services and Supports Below 70% 90% or greater 90% or greater Maintained

Embrace Life, Inc. Below 70% 70% - 80% Below 70% Decreased

DESERT HARMONY CARE 1, LLC Below 70% Below 70% Increased

Legend DDD Services, LLC Below 70% 90% or greater Below 70% Below 70% Increased

Smiles for Special Needs LLC Below 70% Below 70% 70% - 80% Below 70% Below 70% Decreased

The Hive: A Community Center for Individuals with Disabilities Below 70% Below 70% Below 70% Increased

Alpine Resource, Inc. Below 70% Below 70% Increased

Zion Compassion Care, LLC Below 70% Below 70% 70% - 80% Below 70% Decreased

Danville Services of Arizona LLC Below 70% 90% or greater Below 70% Decreased

A New Horizon, LLC Below 70% Below 70% Below 70% Decreased

Back to Dignity, LLC Below 70% Below 70% Below 70% Below 70% Decreased

The Opportunity Tree Below 70% Below 70% 90% or greater Below 70% Decreased

Arizona Developmental Services, Inc Below 70% Below 70% Below 70% Decreased

Beacon Group SW, Inc. Below 70% Below 70% Below 70% Decreased

Exceptional Academic Services Below 70% Below 70% Decreased

Foundation for Senior Living - FSL Programs Below 70% Below 70% Decreased

ARC/NEPC Below 70% Below 70% Below 70% Decreased

Next Level Adult Developmental Care Below 70% Below 70% Decreased

A Brighter Avenue, L.L.C. Below 70% Below 70% Below 70% Below 70% Maintained

iCare Health Services LLC Below 70% 80% - 90% Below 70% Decreased



Notes:  

1. This metric measures the percentage of time a vendor provides services within seven days of authorization being assigned. All services are measured except licensed residential settings and respite.
2. Cells are blank if the Qualified Vendor is not providing a specific service to DDD members.
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Department of Economic Security
Division of Developmental Disabilities

Central Arizona Council on Developmental Disabilities Below 70% Below 70% 70% - 80% Below 70% Decreased

Creative Care Centers, LLC Below 70% Below 70% Increased

Divine Care LLC Below 70% 90% or greater Below 70% Decreased

The Learning Center, LLC Below 70% Below 70% Below 70% Below 70% Decreased

The Helping Hands Agency, Inc. Below 70% Below 70% Below 70% Below 70% Decreased

Creative Innervisions, LLC Below 70% Below 70% Maintained

JD LifeSolution, LLC Below 70% Below 70% Increased

AZ Recreation Center for the Handicapped (ARCH) Below 70% Below 70% Decreased

Baraka DDD LLC Below 70% Below 70% Decreased

Companion Day Center of Arizona LLC Below 70% Below 70% 70% - 80% Below 70% Decreased

Sun City Area Interfaith Services Inc Below 70% Below 70% Below 70% Decreased

Graham County Rehabiliatation Center Below 70% 70% - 80% Below 70% Below 70% Decreased

Hacienda, Inc. Below 70% Below 70% Below 70% Decreased

Family Care Connections LLC. Below 70% Below 70% 70% - 80% 70% - 80% Decreased

Annointed Hands Social Services LLC Below 70% Below 70% Below 70% Decreased

SOLO Below 70% 80% - 90% 90% or greater 80% - 90% Increased

Lura Turner Homes, Inc. Below 70% Below 70% Decreased

Reeves Foundation, LLC Below 70% 90% or greater 80% - 90% Decreased

glorycare services inc Below 70% Below 70% Below 70% Increased

American Focus Care Inc. Below 70% 70% - 80% 70% - 80% Decreased

Mohave County ARC Below 70% Below 70% Below 70% Maintained

Kadez Services LLC Below 70% Below 70% Decreased

Apryl Lending Hands LLC Below 70% Below 70% Increased

Aquatic-N-Writing Rehab Below 70% Below 70% Decreased

Altair Educational and Therapeutic Services LLC Below 70% Maintained

Amara-Yah, LLC Below 70% Below 70% Increased

Arcadia Therapy Services Below 70% Below 70% Increased

Arion Care Solutions 70% - 80% 70% - 80% Maintained
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Arizona Care Group, LLC Below 70% Below 70% Maintained

Arizona Care Providers LLC 70% - 80% 70% - 80% Decreased

Arizona Cares Below 70% Below 70% Decreased

Arizona Advanced Therapy Below 70% Below 70% Decreased

Arizona Family Health Services llc Below 70% Below 70% Decreased

Arizona Family Home Care LLC Below 70% Maintained

Arizona Home Based Services, Inc. Below 70% Below 70% Decreased

Arizona Lighthouse Assisted Living LLC 70% - 80% 70% - 80% Maintained

Arizona Ohana Services, LLC 70% - 80% 70% - 80% Decreased

Arizona Orthopedic Physical Therapy, PLLC Below 70% Below 70% Decreased

Arizona OT Solutions, LLC Below 70% Decreased

Arizona Quality Providers, L.L.C. 80% - 90% 80% - 90% Increased

arizona Speech Pathology 80% - 90% 80% - 90% Maintained

Arizona Speech Pathology & Rehabilitation Assocs., Inc. Below 70% Below 70% Decreased

Arizona Speech Services Below 70% Below 70% Decreased

Assured Care Health Care Services LLC 80% - 90% 80% - 90% Decreased

AZ Choice Care LLC 80% - 90% 80% - 90% Increased

AZ Pediatric Therapy, PLLC Below 70% Below 70% Increased

AZ QUALITY CARE LLC, Amenah Care 70% - 80% 70% - 80% Maintained

b&d therapies,inc Below 70% Below 70% Decreased

Basha Physical Therapy, LLC Below 70% Below 70% Decreased

BAYADA Home Health Care, Inc. Below 70% Below 70% Increased

Be The Change Home Care LLC Below 70% Maintained

Beyond Borders & Co., LLC 70% - 80% 70% - 80% Maintained

Big Apple Speech Therapy, LLC Below 70% Below 70% Decreased

Bilingual SLP Services Below 70% Below 70% Increased

Blessing Care, LLC 90% or greater 90% or greater Increased

Bloomkidz Below 70% Maintained
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Blue Dragonfly Care LLC 90% or greater 90% or greater Increased

Blue Thumb Services, LLC 70% - 80% 70% - 80% Decreased

Bounce Back Speech Therapy Below 70% Below 70% Decreased

Bowers Therapy Services, PLC Below 70% Below 70% Increased

Bowie Health Group, Inc. Below 70% Below 70% Decreased

BOWIE INVESTMENT GROUP, INC. Below 70% Below 70% Increased

Branching Out Family Services LLC 70% - 80% 70% - 80% Increased

BRENTOM,LLC Below 70% Below 70% Increased

AZ Speech Therapy Solutions LLC 90% or greater 90% or greater Maintained

AZ Tender Hands Home Care Services Below 70% Maintained

Beacon Therapy, LLC Below 70% Below 70% Increased

Bella Behavioral Homes LLC Below 70% Maintained

Bella Home Care 80% - 90% 80% - 90% Decreased

Brittney March All Into Therapy LLC Below 70% Below 70% Increased

Building Blocks Pediatric Therapy, Inc. 70% - 80% 70% - 80% Increased

City of Sierra Vista Below 70% Below 70% Increased

Arizona Autism United, Inc. (AZA United) Below 70% Below 70% Below 70% Below 70% Maintained

Community Options, Inc. Below 70% 80% - 90% 80% - 90% 70% - 80% Increased

Liberty Center for Language and Learning Below 70% Below 70% Below 70% Decreased

Lexington LLC 70% - 80% 70% - 80% Below 70% Below 70% Below 70% Decreased

Driving Daisies LLC 70% - 80% Below 70% Below 70% Decreased

Etipser LLC 70% - 80% 70% - 80% 70% - 80% Maintained

AZMASQUERADE L.L.C. 70% - 80% 90% or greater 80% - 90% Decreased

Alexander`s Abilities, Inc. 70% - 80% 90% or greater 70% - 80% Decreased

Happy Home Care, LLC 70% - 80% Below 70% Below 70% Below 70% Below 70% Decreased

ACHIEVE Human Services, Inc. 70% - 80% 80% - 90% 80% - 90% Maintained

Joseph Generation Inc 70% - 80% 80% - 90% Below 70% Below 70% Decreased

Exalted Homecare L.L.C 70% - 80% Below 70% Below 70% Below 70% Decreased
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ALL FOR ONE HCBS LLC. 70% - 80% Below 70% Below 70% Decreased

Unified Residential Homes LLC 70% - 80% 70% - 80% Decreased

Hopeful Solutions of Arizona LLC 70% - 80% 70% - 80% Increased

Civitan Foundation, Inc. 70% - 80% 70% - 80% Below 70% 70% - 80% Decreased

Strides 2 Thrive 70% - 80% 70% - 80% 70% - 80% Increased

New Horizons Disability Empowerment Center, Inc 70% - 80% 90% or greater 80% - 90% Increased

City of Chandler 70% - 80% 70% - 80% Increased

The Centers for Habilitation/TCH 70% - 80% Below 70% 90% or greater 70% - 80% Decreased

Hatch Haven, LLC 70% - 80% Below 70% 80% - 90% 70% - 80% Maintained

Stacy Campbell @ Associates Inc. 70% - 80% 90% or greater 80% - 90% Increased

Tylers Place AZ Inc. 70% - 80% Below 70% Below 70% Below 70% Decreased

TRANSITIONS for the Developmentally Disabled 70% - 80% 80% - 90% 70% - 80% Decreased

Stepping Stone Adult Development Center LLC 70% - 80% 70% - 80% Maintained

Blue Mountain Developmental Programs, LLC 70% - 80% 80% - 90% 70% - 80% Decreased

Aunnis Health Care Services, LLC 70% - 80% 80% - 90% Below 70% 70% - 80% Decreased

Age Care Limited 70% - 80% 70% - 80% 70% - 80% Decreased

Handmaker Jewish Services for the Aging 70% - 80% 70% - 80% Increased

Chandler/Gilbert Arc 70% - 80% Below 70% 70% - 80% Decreased

Pathway to Work 70% - 80% 70% - 80% 70% - 80% Maintained

Precious Home Services, LLC 70% - 80% 80% - 90% 90% or greater 70% - 80% Increased

Gompers 70% - 80% 70% - 80% 80% - 90% 70% - 80% Increased

City of Peoria 70% - 80% Below 70% 70% - 80% Decreased

Arizona Dream Team I, LLC 70% - 80% 80% - 90% 70% - 80% Maintained

One Special Place, LLC 70% - 80% 90% or greater Below 70% 70% - 80% Increased

Santa Cruz Training Programs, Inc. 70% - 80% 90% or greater Below 70% 70% - 80% Decreased

Open Arms LLC 70% - 80% 70% - 80% Decreased

Becky Home Health Care, LLC 70% - 80% 80% - 90% 80% - 90% 70% - 80% Decreased

Sun Valley Recovery LLC 70% - 80% 90% or greater 80% - 90% Decreased
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Child Development & Education, LLC 70% - 80% 80% - 90% 70% - 80% Maintained

Catholic Comm. Svcs/Southwest Community Services 70% - 80% 80% - 90% 90% or greater 70% - 80% Decreased

Milemarkers Therapy 70% - 80% 70% - 80% Below 70% Below 70% Below 70% Increased

ITC Personal In-Home Care, LLC 70% - 80% Below 70% 70% - 80% Decreased

Frontstep Social  Services  LLC 70% - 80% Below 70% Below 70% Increased

Scottsdale Training & Rehabilitation Services, Inc 70% - 80% Below 70% Below 70% Below 70% Increased

City of Tempe Parks and Recreation 70% - 80% 70% - 80% Increased

TLC Supported Living Services of Arizona INC. 70% - 80% 90% or greater 70% - 80% Maintained

Home Away From Home Behavioral Health Residential Facility Inc 70% - 80% 70% - 80% Maintained

Arizona Comfort Care Social Services LLC 70% - 80% Below 70% 70% - 80% Increased

Blue Sky Fitness & Recreation 70% - 80% 70% - 80% Increased

Monarch Programs and Services 70% - 80% 80% - 90% 80% - 90% Increased

SERENITY TENDER CARE SERVICES 80% - 90% Below 70% Below 70% Maintained

Sonoran Sky Community Services Inc. 80% - 90% Below 70% 80% - 90% 80% - 90% Increased

Holbrook First Step Workshop Inc. 80% - 90% Below 70% 70% - 80% Increased

Elite Home Care Services LLC 80% - 90% Below 70% 70% - 80% Increased

Easter Seals Blake Foundation 80% - 90% 70% - 80% 80% - 90% 80% - 90% Increased

New Horizons Center for People with Special Needs 80% - 90% Below 70% Below 70% Below 70% Decreased

Honora Healthcare Services, LLC 80% - 90% Below 70% Below 70% 70% - 80% Decreased

Trilogy Inc. 80% - 90% 90% or greater 80% - 90% Increased

AZ Sookster, LLC 80% - 90% 70% - 80% 80% - 90% Increased

United Cerebral Palsy of Southern Arizona 80% - 90% 80% - 90% 80% - 90% 80% - 90% Maintained

Shine Day Treatment Center LLC 80% - 90% Below 70% 70% - 80% Decreased

CERTITUDE GROUP, LLC 80% - 90% Below 70% Below 70% Below 70% Maintained

Lauren's Institute For Education/ L.I.F.E. 80% - 90% 80% - 90% Below 70% Below 70% Below 70% Increased

Quality Connections 80% - 90% 70% - 80% Below 70% 70% - 80% Increased

Fostering Hope L.L.C. 80% - 90% 90% or greater 70% - 80% 80% - 90% Decreased

City of Phoenix, Parks and Recreation 80% - 90% 80% - 90% Maintained
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Consumer Advocacy Projects, Inc. 80% - 90% Below 70% 80% - 90% 80% - 90% Decreased

La Casita Day Program LLC 80% - 90% 80% - 90% Decreased

Portable Practical Educational Preparation, Inc. 80% - 90% 90% or greater 80% - 90% Decreased

TEST VENDOR NAME 80% - 90% 80% - 90% 70% - 80% 70% - 80% Decreased

Shalom Care Services Inc 80% - 90% 70% - 80% Below 70% Below 70% Decreased

Rusty`s Morningstar Ranch 80% - 90% 80% - 90% Decreased

KBM HOLDINGS LLC 80% - 90% 80% - 90% Increased

Exceptional Expectations, L.L.C. 80% - 90% Below 70% Below 70% Increased

Hoofbeats with Heart 80% - 90% Below 70% Below 70% Decreased

Build Up & Encourage LLC 80% - 90% 80% - 90% Increased

Assure Health Care Group of Arizona, LLC 80% - 90% 80% - 90% Decreased

Southern Arizona Family Services 80% - 90% 70% - 80% 70% - 80% Decreased

Tulu's Precious Hands LLC 80% - 90% Below 70% 70% - 80% Maintained

ARIZONA TRAINING & EVALUATION CENTER INC. 80% - 90% 80% - 90% Below 70% 80% - 90% Decreased

Fenix Group 80% - 90% 70% - 80% 80% - 90% Increased

Higher Hopes LLC 80% - 90% 70% - 80% 80% - 90% Increased

Sima Health Care LLC 80% - 90% 80% - 90% 70% - 80% 80% - 90% Decreased

Mountain Springs Community Services LLC 80% - 90% Below 70% 80% - 90% Increased

Y.E.S. The Arc 80% - 90% 90% or greater Below 70% 80% - 90% Maintained

One Step Beyond, Inc. 80% - 90% 80% - 90% 80% - 90% Below 70% 80% - 90% Increased

Goldensun Peace Ministries 80% - 90% 90% or greater 90% or greater Increased

Arizona Board of Regents, University of Arizona 80% - 90% Below 70% Below 70% Below 70% Decreased

Guthrie Mainstream Services LLC 80% - 90% 80% - 90% 80% - 90% Decreased

Asociacion Mutua de Orientacion y Rehabilitacion 80% - 90% 80% - 90% 80% - 90% Increased

The Tungland Company 80% - 90% 90% or greater 80% - 90% 80% - 90% Increased

Yavapai Care Services, LLC 80% - 90% 80% - 90% 80% - 90% Increased

Meadows Catalina LLC 80% - 90% 80% - 90% Maintained

Mesa Unified School District 4 80% - 90% 80% - 90% Increased



Notes:  

1. This metric measures the percentage of time a vendor provides services within seven days of authorization being assigned. All services are measured except licensed residential settings and respite.
2. Cells are blank if the Qualified Vendor is not providing a specific service to DDD members.

Legend

90% or greater

80% - 90%

70% - 80%
Below 70%

VENDOR NAME DAY TREATMENT EMPLOYMENT IN HOME NURSING THERAPIES OVERALL OVERALL TREND

Timely Delivery of Services by Qualified Vendors

April 2023 - September 2023

Department of Economic Security
Division of Developmental Disabilities

Douglas Arc 80% - 90% 90% or greater 90% or greater 90% or greater Decreased

On Angel's Wings, Inc. 80% - 90% Below 70% 80% - 90% 80% - 90% Decreased

LOU Corporation 80% - 90% 80% - 90% Decreased

Odyssey Services Corp 80% - 90% Below 70% 70% - 80% 70% - 80% Decreased

Special Needs Services, LLC 80% - 90% 90% or greater Below 70% 80% - 90% Increased

Hacienda De Sarah LLC 80% - 90% 70% - 80% 80% - 90% Decreased

Cody's Corner, LLC 80% - 90% 80% - 90% Maintained

Advanced Developmental Disabilities Services Inc. 80% - 90% Below 70% 80% - 90% 80% - 90% Decreased

ARISE, INC FN 80% - 90% Below 70% 70% - 80% 80% - 90% Decreased

Creative Labor Services, Inc. 80% - 90% 90% or greater 90% or greater Decreased

Nobody`s Perfect Inc. 80% - 90% 90% or greater 80% - 90% Increased

Gryphen Specialty Products and Services, LLC 80% - 90% 80% - 90% Below 70% 80% - 90% Increased

Brighter View LLC 80% - 90% Below 70% Below 70% Below 70% Increased

Tucson Jewish Community Center 80% - 90% 80% - 90% Decreased

VALLEYLIFE 80% - 90% Below 70% Below 70% 80% - 90% Decreased

City of Mesa Parks, Recreation & Community Facilities 90% or greater 90% or greater Increased

Family Partners, L.L.C. 90% or greater 90% or greater 80% - 90% 80% - 90% Decreased

Developmental Enrichment Centers 90% or greater 90% or greater 90% or greater Increased

Ascend Academy of Arizona LLC 90% or greater 90% or greater Decreased

Echoing Hope Ranch 90% or greater 70% - 80% 70% - 80% 70% - 80% Decreased

Quincea Inc 90% or greater 80% - 90% 80% - 90% Increased

Hozhoni Foundation, Inc. 90% or greater Below 70% 70% - 80% Decreased

Cortney's Place 90% or greater 90% or greater Increased

Saguaro Foundation 90% or greater 80% - 90% 80% - 90% 90% or greater Increased

Specialized Education of Arizona, Inc. 90% or greater 90% or greater Maintained

Tucson Community Connections, LLC 90% or greater 80% - 90% 80% - 90% Decreased

Horizon Health and Wellness, Inc. 90% or greater 90% or greater 90% or greater Maintained

ASCEND(AUTISM SPECTRUM CENTER FOR EDUCATIONAL AND NEUROLOGIC 90% or greater Below 70% 80% - 90% Increased
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Southwestern University and Global College, Inc 90% or greater 90% or greater Increased

Marc Community Resources, Inc. 90% or greater 80% - 90% Below 70% 80% - 90% Maintained

Making Milestones, PLLC 90% or greater 90% or greater 80% - 90% 80% - 90% Decreased

City of Tucson, Parks & Recreation 90% or greater 90% or greater Increased

Advanced Independence, LLC 90% or greater 90% or greater 80% - 90% Below 70% 80% - 90% Increased

AIRES 90% or greater 90% or greater 90% or greater 90% or greater Increased

Ohana Care Services, LLC. 90% or greater 80% - 90% 90% or greater Decreased

Bethany Ranch Home, Inc 90% or greater 90% or greater 90% or greater Increased

ACCEL 90% or greater 70% - 80% 80% - 90% Decreased

KINGSLEY HEALTHCARE & SOCIAL SERVICES LLC 90% or greater 90% or greater 80% - 90% 90% or greater Increased

Yavapai Exceptional Industries 90% or greater 90% or greater 90% or greater Increased

The Handlers of Tucson, Inc. 90% or greater 90% or greater Increased

New Challenge Day Centers 90% or greater 90% or greater Increased

Life Challenge Inc. 90% or greater 80% - 90% 90% or greater Decreased

Track House Life, LLC 90% or greater Below 70% 80% - 90% Decreased

Ability Two, LLC 90% or greater 90% or greater 90% or greater 90% or greater Maintained

CoBros III, LLC 90% or greater 90% or greater 90% or greater Increased

Independence Plus, Inc. 90% or greater 90% or greater Increased

Achieve Builds Confidence, Inc. 90% or greater Below 70% 80% - 90% 90% or greater Increased

Arizona Human Services, LLC 90% or greater 90% or greater Increased

Arizona Knowledge, Empowerment and Advocacy Group 90% or greater 80% - 90% 90% or greater Maintained

Caring for Angels, L.L.C. 90% or greater 80% - 90% 80% - 90% Increased

Barnes Family Services LLC 90% or greater 90% or greater 90% or greater Increased

Esemonu`s Group Home, Inc. 90% or greater 90% or greater Maintained

Hope and Grace Adult Day Training Program LLC 90% or greater 90% or greater Increased

Innovative Empowerment Skills, LLC 90% or greater 90% or greater Maintained

Intermountain Centers for Human Development 90% or greater 90% or greater Increased

Meessi LLC 90% or greater 70% - 80% 80% - 90% Increased
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Liberty Home LLC 90% or greater 90% or greater 80% - 90% 90% or greater Maintained

Learning Enrichment and Development Center, Inc. 90% or greater 90% or greater 90% or greater Maintained

RAM Homecare, LLC 90% or greater 90% or greater 90% or greater Decreased

Quayle Home Care 90% or greater Below 70% Below 70% Decreased

United Cerebral Palsy Assoc of Central Arizona 90% or greater 80% - 90% Below 70% Below 70% Maintained

Toyei Industries, Inc. 90% or greater 90% or greater Maintained

Wickenburg Community Services Corporation 90% or greater 90% or greater Increased

tina loring group home 90% or greater 90% or greater Maintained

Southern Arizona Assoc for the Visually Impaired 90% or greater 90% or greater Maintained

Sunshine DTA LLC 90% or greater 90% or greater Increased

Rim Clear Path Center LLC 90% or greater Below 70% Below 70% Decreased

ResCare Arizona, Inc. 90% or greater 90% or greater Increased


